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How to view Chromebook network properties in the Chrome
Operating System

Article Summary: This article provides information on "How to view Chromebook network properties in the

Chrome Operating System".

User cannot view network properties in Chrome OS

Common troubleshooting steps for networking include checking the IP address, netmask, default gateway, and

DNS servers.

How to use the browser to view network information

Click the status area in lower right corner of desktop or type chrome:settings in the Omnibox in the Chrome

browser
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Click Settings
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Chrome OS Settings

HIStor Internet connection

EXtensions Wi-Fi network

S -

I Settings

o= Add connection
Allow proxies for shared networks

Appearance

Set wallpaper... Get themes Reset to default theme

| Show Home button
Mew Tab page Change

| Always show the bookmarks bar

Device
Change settings specific to your device and peripherals.

Touchpad speed: E|

Touchpad settings Keyboard settings Display settings

Click the dropdown box (down arrow) under Internet connection > Wi-Fi network (or Ethernet if a USB Ethernet

adapter is being used). Click your network connection name.

NOTE: Clicking on the network name without first clicking on the dropdown box will not give your
network properties.
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Chrome OS Settings

History Internet connection
Extensions i-Fi
Wi-Fi networl
| ¥ Chromeos «
Settings
% Chrome0S
Help ¥, SFRECS
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Disable Wi-Fi

Touchpad speed: |:

| Touchpad settings | Keyboard settings || Display settings '

The Connection tab shows details on the Wi-Fi access point and a few related settings:
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ChromeQS

Connected - Wi-Fi network

Connection | Network  Proxy

Prefer this network

| Automatically connect to this network

Connection status: Online state

SSID: ChromeQs
BS5ID: 00:18:4d:10:17:12
Frequency: 2412 MHz

Signal Strength: TB%
Hardware address: 485ab67bdde?

This network is shared with other users.

Disconnect Close

The Network tab shows your IP address, default gateway, and DNS options. Note DNS settings can be changed to
automatically use DNS servers provided by DHCP, use Google DNS servers, or manually configured.
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ChromeQS

Connected - Wi-Fi network

Connection | Network | Proxy

Connection status: Online state
Hardware address: 485ab67bdde?

»| Configure automatically

IP address: 192.168.1.13
Subnet mask: 255.255.255.0

Gateway: 192.168.1.1

Automatic name servers

Google name servers - Learn more

Custom name servers

Disconnect Close

Proxy tab does not apply unless your network admin has set up a proxy server. Recommend contacting network
admin if proxy settings are needed.
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